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Suggested readings from various sources for working with diverse clients and making your practice 
accessible: 

• You May Be Needed Elsewhere: How a Market Analysis Can Help You, 
https://www.osbplf.org/inpractice/you-may-be-needed-elsewhere--how-a-market-analysis-can-
help-/  

• Vicarious Trauma in the Time of COVID-19, https://oaap.org/thriving-today/vicarious-trauma-in-
the-time-of-covid-19/ 

• Legal Ethics and Trauma-Informed Lawyering, 
http://www.repairconnect.org/sites/default/files/2017-Ribet-Legal-Ethics-Trauma-Informed-
Lawyering.pdf 

• Pedagogy of Trauma-Informed Lawyering, 
https://www.law.nyu.edu/sites/default/files/upload_documents/Katz%20-
%20Halder%20Pedagogy%20of%20Trauma-Informed%20Lawyering.pdf 

• Representing Transgender and Gender-Diverse Clients, 
https://www.okbar.org/barjournal/may2020/obj9105taylor/ 

• How Working Remotely Builds the Case for Accessibility, 
https://www.lawpracticetoday.org/article/working-remotely-builds-case-accessibility/ 

• Tips on Making your Practice Gender/LGBTQ Inclusive, 
https://www.lawpracticetoday.org/article/tips-on-making-your-practice-gender-lgbtq-inclusive/ 

• Law Firm Website Accessibility and ADA Compliance, https://www.lawlytics.com/blog/ada-
compliance/ 

• Multilingual Law Firm Websites and SEO Best Practices, 
https://www.lawlytics.com/blog/multilingual-law-firm-websites-and-seo/ 

• Five Habits of Cross-Cultural Lawyering and More, https://fivehabitsandmore.law.yale.edu/jean-
and-sues-materials/habits/intro-to-the-habits/  
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